Team Working 5N1367

This module aims to equip the learner with the relevant knowledge, skill and competence to work as

an effective member of a healthcare team, operating independently while under general direction

and within a range of diverse, team-oriented environments

Learners who successfully complete this course will be able to:

1.

Examine the concept, features, types and impact of teamwork within diverse formal and
informal structures, for organisations systems and individuals

Analyse the roles, responsibilities, characteristics and skills of team members within a
healthcare setting

Analyse the elements and stages of team development

Summarise key opportunities and challenges of inter and intra teamwork or of multi-team
environments

Participate in setting team objectives and subsequent evaluation, to include control
mechanisms such as on-going feedback and documentation and performance measurement
Participate in core team-working activities, to include negotiation, problem-solving, finding
solutions, decision making and conflict resolution

Demonstrate appropriate communications, problem-solving and negotiation techniques in a
range of team-working situations and roles, to include leadership roles and giving and
receiving feedback

Monitor personal strengths and weaknesses as a team participant, including interpersonal
communication skills and problem solving skills

Enrolment criteria:

Learners should have Leaving Certificate English or equivalent. All assignments must be typed so it is
advisable to have basic computer skills.

Assessment

Portfolio/Collection of Work 60%
Skills Demonstration 40%
(No exam)



